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HEALTH HOME

Dear Member,

You are currently a member of the CCMP Health Home (CCMP). CCMP has a network of Care
Management Agencies (CMAs) who provide Health Home Care Management to our members.

As a member of CCMP, you have been receiving health home care management services from the
CMA, one of CCMP’s network participants.

We are writing to notify you that the CMA is no longer able to provide
you with Health Home Care Management services through CCMP because [SELECT ONE]

Please note there will be no changes to your Medicaid coverage, health insurance or health care
providers. Only your Care Management services will be affected by this change.

You have several choices:
o Option 1: Stay in CCMP; transfer to a new CMA
o Option 2: Transfer to a new Health Home and a new CMA
0 Option 3: Disenroll from Health Home Care Management
Option 4: Stay in your current CMA, transfer to a new Health Home

Please contact either or CCMP (212) 760-3162) as soon as possible
to tell us your choice.

If we do not hear back from you by you will be disenrolled from Health Home
Care Management effective

If you decide to disenroll or are automatically disenrolled due to not making a choice by
, and you later want Health Home Care Management services again, you can contact
CCMP at (212) 760-3162 to re-enroll.

Sincerely, CCMP Health Home
(212) 760-3162

Community Care Management Partners Health Homee (212) 760-3162
ccmphealthhome.org
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