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Description automatically generated] Children’s HCBS Disenrollment Workflow

· If C-Yes accepts the case, notify CCMP to transfer the case in MAPP
· Conduct warm hand-off with C-YES
HCBS Children’s Waiver
Member/family request disenrollment from HCBS waiver but would like to continue with HHSC.
· Issue Notice of Discontinuance (DOH 5288)

· Notify Care Team members, including HCBS provider(s)
· Notify CCMP/Capacity Management via Capacity Management Communication Form
· 
Member/family request disenrollment from BOTH HCBS waiver and HHSC.
· Issue Notice of Discontinuance (DOH 5288).

· Notify Care Team members, including HCBS provider(s)
· Notify CCMP/Capacity Management via End Reason Code 56.

Member/family requests disenrollment from HHSC but would like to continue with HCBS Waiver
· With member consent, refer case to C-YES using the  C-Yes Transfer Form 

· Notify Care Team, including HCBS provider(s) regarding HHSC disenrollment. 
· Notify Capacity Management via End Reason Code 57.

· Notify Care Team members, including HCBS provider(s)
· Notify CCMP/Capacity Management via Capacity Management Communication Form
· Complete HCBS Annual LOC
· Upload ineligible HCBS Annual LOC full report 
Member is no longer eligible for HCBS Children’s Waiver
· Issue and Upload Notice of Decision (DOH 5287)
· 
Enter Disenrollment Note
· Issue and upload HHSC Disenrollment Letter (VOLUNTARY).
Update the Disenrollment Workflow in the Children’s HCBS Tab 
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Description automatically generated]Children’s HCBS OPWDD Transfer Tree

HHCM provides member’s Plan of Care inclusive the HCBS to the CCO.
Document in FCM the choice of CCO and other relevant information regarding transfer decision and process.
Wait for conference call with DDRO CL. Encourage parent/caregiver to participate in the call. 
(See Footnote 2)
HHCM should inform Supervisor about member’s decision.
Member request transfer to OPWDD waiver



Notify care team members, inclusive of HCBS providers of the choice of the family to transition.


Notify CCMP/Capacity Management via Capacity Management Communication Form

Notify DDRO CL via Secure File Transfer 2.0 in HCS about member’s interest in OPWDD waiver. 
(See footnote 1)
· HHCM complete Application for Participation and documentation of Choices Form
· Submit to DDRO CL.
· Upload to FCM Documents Tab.



End Health Home segment using End Reason Code 54/56*

Document transfer decision and date.

· Issue Notice of Decision (DOH 5287) to the member and DDRO CL.
· Upload to FCM Documents Tab.
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